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June 2020 
 
Dr. Laura Glass 
Coordinator, Education Programs 
Office of Teaching Initiatives 
New York State Education Department 
 
Dear Laura, 
 

Thank you for your commitment to keep the conversation going between NYSED/OTI 
and NYSASPA. Our meetings have been so productive and I know I speak for all of NYSASPA 
when I say your presence, information sharing and remaining open to problem solving concerns 
has made a huge difference.   
 

In our last email we agreed that in lieu of a chance to meet in person, perhaps we could 
put a few topics together and either meet over a video platform, or minimally, we could 
exchange questions and answers via email. Since that time, I have continued to gather 
information on topics that have a common interest with our RCOs. In doing so, I have learned 
that there are other agencies that have made similar observations including certification officers 
at the college/university level and NYSUT. So we expanded our conversation to include a 
representative from the SUNY TCC and colleagues from NYSUT. It has also come to my 
attention that the superintendents are working with State District Superintendents on a list of 
concerns of their own. Certification recommendations are on their list, too.  
 

While we have a growing list of topics, we have prioritized three for this communication. 
It is our hope that by bringing forth the problem from our perspective, a couple of observations, 
and as always, a couple of suggestions or solutions, we can help each other resolve some 
common frustrations and improve the process for getting teachers certified.  
 
For the focus of this communication we will talk about the  

1. Experience Requirement;  
2. Content Core-evaluation process; and  
3. The benefit of course preapprovals. 

 

1. Experience Requirement:  

Problem: The process to verify experience has become more complex than it should be.  
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Observation: A great deal of time on both the part of district administrators and OTI is spent on 

evaluating experience, not to mention that this review varies considerably between OTI 

evaluators. There is nothing in regulation that indicates districts must verify experience. 

Superintendents and/or their designee do not want to have to verify employment, further 

complicated when an evaluator requires that teaching experience be within the specific 

certification area. The vast majority of experience is going to be straightforward.  

Years of experience for subsequent certificates should not have to be in the certification area 

they are seeking. It is impractical for teachers to take time off from their current assignment to 

obtain the experience requirement in order to seek a second certification area when district’s 

are struggling to fill positions.   

 

Solution: Assume the higher level of review for candidates who were never reviewed for 

Professional before. If someone already has a Professional certificate, don't recount the 

experience.   If State Ed has already said that someone has met the three year experience 

requirement, then there shouldn’t be a need to revisit. Assume it was done correctly; even, or if, 

under different office policy.  

 

Suggestion: Do away with Verification of Experience forms for Professional Certification 

applicants and Initial SBL/Professional SDL applicants. Return to a self-report by the applicant 

AND/OR consider how TEACH may be able to integrate with NYSTRS and accept service credit 

as verification of experience.  Although the regulation reads :”(2) Teaching experience. The 

candidate shall successfully complete three school years of teaching experience, or its 

equivalent. “ It would appear to be a policy call rather than a regulatory change. Although 

regulations seem to require experience in each certificate area - (hopefully that was 

unintentional), the link between policy and regulation is not hard and fast. There is a level of 

practicality in implementing any regulation and whatever flexibility is built in should be called 

upon, as needed.  

Accept experience as entered by the applicant, if it’s clear, since the applicant signs an 

affidavit attesting to the truth of their statement.  Applicants verify that their statements are 

accurate under the penalty of perjury. (Attestations are accepted for citizenship, mentoring and 

‘not having experience’ for the reissued certificate - as well as for CTLE.) Or, only require a 

superintendent statement or VOE form if the experience is unclear or if  there is some sort of 

contradiction.  Additionally, as an aside, some work could be done on TEACH to clarify how to 
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enter experience. I have had the experience of having to submit the verification form for a 

candidate multiple times. 

 
 

2. Content Core-evaluation Process 

Problem: There are inconsistencies in the requirements for tech ed, health, and family 

consumer science  in that the evaluation policy is more stringent than for other titles, which 

could be relevant to shortages in those areas. 

 

Observation:  CTE teachers can teach the content required  for FCS and Tech Ed. District’s 

are unable to hire in this teacher shortage area. Making the content core evaluation process 

more stringent, rather than more flexible is exacerbating the issue.  

 

Solution: Use parity across content areas,30 credits in content, no maximums for sub-area. Do 

not require specific content unless required in regulation.  

 

 
 

3. Preapproval of Coursework 

Problem: Courses are inconsistently approved/credited by evaluators. 

 

Observation: Universities and colleges are vital resources for getting our new teachers 

prepared and certified by recommending course work for various undergraduate and graduate 

degree programs only to have courses denied by OTI making it difficult to assist teachers with 

certification. 

 

Solution: Allow evaluators to pre-approve course work in writing as was done in the past. My 

colleagues share with me that years ago, applicants met with RCO’s who were able to provide 

advice on coursework providing a great customer service experience. Up until somewhere 

around 2010, OTI and BOCES evaluators used an approved course database to verify the 

acceptability of specific coursework toward specific certifications. At some point, Ann Jasinski 

(OTI) offered to try something similar, but the IHEs needed to submit documentation of 

coursework and renew approval each year with updated syllabi. The responsibility was placed 
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on the OTI instead of evaluators and programs were hesitant to participate because it seemed 

to question the validity of the program. 

 

Suggestion:  It would be nice if there was a larger body of documentation SED could 

review/approve in terms of acceptable coursework.  Like the NYSUT ELT courses document.  

That document makes it very clear which ELT courses meet, which requirements.  Those 

courses are always the go to for folks working towards those specific requirements.  However, 

there are so many other requirements across the various certification areas, we suggest SED 

take more of the guesswork out for applicants and give them clear options of courses that would 

meet the various requirements.  

If OTI cannot pre-approve coursework, might you consider eliminating the two-evaluation 

rule? It’s unreasonable to expect applicants to complete the requirements without guidance and 

then penalize them by disapproving the application should the coursework they self-select not 

be acceptable. 

While time consuming, if some of the other time-saving suggestions are implemented, 

there would be time to pre-approve courses.  There is nothing in regulation regarding how 

precise the course description must match the requirement description.  Course approval is one 

of the greatest problems we face.  It causes huge amounts of stress - and leads to SED looking 

as if it's giving poor customer service.  Candidates make a good faith effort to take appropriate 

course work and college credit is expensive.  

As OTI is so far behind its primary job of evaluating applications and is focused on 

COVID-19 repercussions now, perhaps we could assist with how this would be done and who 

would be responsible for doing it.  Maybe a smaller pilot with RCOs? 

 

 
 

I am excited about the group of stakeholders that have agreed to work on this with me. I 

look forward to working in collaboration with you, and your department, to resolve some of the 

issues facing teacher candidates and those parties assisting with their certification. You have 

many wonderful individuals across the state that can assist SED/OTI in its work that could 

alleviate some of the burden carried by your department and the frustrations experienced by 

those trying to work within a system that has, in the past 10 years, become more complicated 

rather than simplified.  
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We live in a very unsettling  world right now and, now more than ever, we need to adapt, 

reimagin, and help each other. While we may have numerous items to encourage an ongoing 

dialog, we are not without suggestions and solutions for your consideration, and are willing to 

roll up our sleeves and help. 

 

Sincerely, 

Lin A. Severance, Ph.D. 

Advocacy Liaison, NYSASPA 
 

Topics for another day: 

SOCE Certification 

Registration and CTLE update as the first group will be up for CTLE recertification 

Certification Report sent to Districts 

Substitute Waiver process 

Are the NYSED systems compliant with Ed Law 2d?  

Practicum Requirements 

Out of State Applicants 

Special Education Certification-reconsideration of the numerous levels 

Supplementary Certificates 

Content Specialty Test (CST) Multi-Subject Exams for Childhood/Early Childhood  

Educating All Students (EAS) Test 

Additional Certificate processing time 

Career and Technical Education 

Value of a first certificate 

Value of recommendation 

Value of authorization to teach a subject 

One or two credits short. 

Reissuance 

SBL/SAS certificate holders 

Trans B should lead directly to Professional 

 

 


